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Torishima Service Solutions

Innovative systems solutions coupled with
expertise in pumping technology.

As a leading supplier of engineering equipment,our main
objective is to provide comprehensive solutions that benefit
our customers in multiple aspects:

Optimising Efficiency
We work to improve our customers' operational efficiency,
ensuring optimal performance of their assets.

© Reducing Energy Consumption
We develop solutions that minimise energy consumption,
contributing to a more sustainable and economical
operation.

Q CO2 Reduction

We are committed to reducing our carbon footprint
through advanced technologies and responsible practices.

® Mean Time Between Failure
We develop equipment that meets specific process
requirements, improving reliability and extending system life.



Mechanical Services

Across our network of workshops, Torishima Service Solutions provides mechanical services
for in situ repairs, inspections, overhauls and installations on a wide range of rotating and
static equipment across industries.

Our engineering staff are specially trained to handle pumps, motors, compressors,
gearboxes, steam and hydro turbines, heat exchangers, fans, mechanical seals and valves.

We have also developed a pump optimisation process, REDU (Re-Engineering and Design
Upgrade), that restores or enhances worn and obsolete components, improving efficiency,
reliability and operational life while helping operators manage performance and parts
availability.

Oil & Gas Services

We provide comprehensive pump services and engineering support to the oil and gas sector,
covering upstream, midstream, and downstream applications. We specialise in the overhaul,
repair, and performance testing of API-compliant pumps, along with associated rotating
equipment. In addition, we design and supply engineered skid packages tailored to specific
process and operational requirements.

Our regional facilities in the Middle East are equipped for hydrostatic, hydraulic, and gas
pressure testing, ensuring every component meets stringent industry standards. Services
include precision machining, reverse engineering of obsolete parts, and the supply of OEM
and engineered-to-order spares.



Dewatering Solutions

Torishima Service Solutions offers a comprehensive range of diesel and electric-driven
dewatering pumps engineered for demanding environments. With smart features and fast
availability, our solutions are built to perform and easy to support.

Backed by decades of engineering experience, our in-house team delivers complete
dewatering solutions - from initial design and fabrication to onsite commissioning. We
provide expert support throughout the project lifecycle.

Advanced Diagnostics

Our tailored service packages keep your rotating equipment performing at its best. From
essential health checks to in-depth monitoring and engineering studies, we provide the
insight and expertise you need to optimise performance.

Our advanced diagnostics quickly detect and resolve common mechanical issues, such as
bearing defects, imbalance, misalignment, bent shafts, and lubrication problems - helping
you prevent failures, reduce downtime, and extend equipment life.



Spare Parts

Our spare parts service is tailored to meet our customers’ exacting standards of quality and
certification. We supply OEM-quality components, backed by full inspection and 3D
modelling capabilities, as well as stocked materials for rapid turnaround.

From mechanical seal repair or replacement to precise material verification, every part is
designed to restore equipment to like-new condition. Supported by the Torishima warranty,
our solutions ensure maximum performance, reliability, and extended equipment life.

Workshop Services

Our technical and workshop services are designed to minimise downtime and extend the life
of critical equipment. We deliver complete overhauls, precision repairs, dynamic balancing,
shaft straightening, NDE and specialist fabrication, welding, machining, and testing, all under
one roof.

In-house training for site teams further supports operational efficiency, while every service is
carried out to the highest standards of quality, safety, and reliability, backed by Torishima's
proven engineering excellence.



(® TORISHIMA

Committed to advancing industrial
technology with innovative, efficient
and reliable solutions

Founded in 1919 in Osaka, Japan, Torishima is a specialist pump
manufacturer and industrial service provider.

Our passion for the products and services we offer drives us to keep
innovation at the heart of our business and to remain a leading company in
the industry, evolving every day and aspiring to be indispensable to society.
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Driving Industrial Evolution

Our History

Torishima Service Solutions operates as a subsidiary of Torishima Pump Manufacturing Co. Ltd,
founded in 1919, Osaka, Japan. We have service centres across: Japan, Europe, Asia, Australia,
USA and the Middle East

Renowned for our expertise, we provide world-class engineering solutions, specialising in pumps
and rotating machinery, oilfield equipment, dewatering pumpsets, chemical injection and dosing
packages and APl & non-API centrifugal pump packages throughout the Middle East.

Our Vision

To deliver world-class service solutions that maximise the life span and efficiency of plant
equipment - powered by teamwork, professionalism, and innovation.

Contact us - ME

Dubai -
National Industries Park - Jebel Ali P.O Box. 37603 Dubai, UAE
Tel: +971 4 880 7344

Abu Dhabi -
Al Taweela KIZAD A (Non-Free Zone) KHIA9, Plot #8, Unit C-14 Abu Dhabi, UAE
Tel: +971 2 674 3880

Saudi Arabia -

2nd Industrial City Jeddah, Street 82 (Front Gate ) and Street 90 (Back Gate), Building 7007,
PO Box 22756, Jeddah, Kingdom of Saudi Arabia

Tel: +966 12 659 0092

Qatar -
Office 523, 5th Floor, Regus Business Centre Gath Bldg, P.O.BOX: 47095, Doha, Qatar
Tel: +974 6686 8499




